OKLAHOMA DEPARTMENT OF PUBLIC SAFETY
OKLAHOMA LAW ENFORCEMENT TELECOMMUNICATIONS SYSTEMS

TERMINAL USER AGREEMENT

This document constitutes an agreement between the Oklahoma Department of Public Safety
(DPS), State Administrator of the Oklahoma Law Enforcement Telecommunications Systems
(OLETS) Division and the

AGENCY Federal Burean Of Investication

ADDRESS_ 3301 West Memorial Road

Oklahoma City, OK 73134

ORI OKFBIOCBB

hereinafier referred to as the USER AGENCY, a Criminal Justice or Law Enforcement agency.
This agreement grants computer access to the Oklahoma Law Enforcement Telecommunications
Systems (OLETS) for the purpose of exchanging criminal justice information subject to the
conditions contained herein.
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DEFINITIONS:

USER AGENCY----a duly authorized criminal justice/law enforcement agency as defined
in Department of Justice Regulations, Title 28 C.F.R., Part 20, Subpart A, Section 534.
This includes Terminal Agencies and Non-Terminal Agencies.

TERMINAL AGENCY---—-a criminal Justxceﬂaw enforcement agency having DIRECT
(computer) access to the OLETS Network.

' NON-TERMINAL AGENCY----a criminal justice/law enforcement agency having

INDIRECT access to the OLETS Network. Non-terminal agencies are assigned to a
terminal agency for DIRECT access to the OLETS Network.

STATE CONTROL TERMIN AL AGENCY----Referred to in this document as the
acronym (SCTA). This is the Department of Public Safety's (OLETS) Division.

o



I

III.

[ g (

PURPOSE OF AGREEMENT:

The Department of Public Safety agrees to maintain, operate and manage the OLETS
Telecommunications and Criminal Justice Information Systems on a 24-Hour, 7 Day per
week basis. The OLETS Division further agrees to act as the STATE CONTROL
TERMINAL AGENCY (SCTA) to facilitate the exchange of criminal justice information

- between the USER AGENCY and the following computer interfaces; National Crime

Information Center (NCIC); the National Law Enforcement Telecommunications System
(NLETS); the Department of Public Safety State Computer Files (SCOM); the Oklahoma
Tax Commission Vehicle Registration Files (VREG); the Oklahoma State Bureau of
Investigation Files (OSBI); the Office of Juvenile Affairs Data Base, (JOLTS) and other
data bases that may be implemented in future applications of information available to
qualified users.

TERMS OF AGREEMENT:

The terms of this agreement shall remain in effect indefinitely or until canceled or
suspended by either party. The Department of Public Safety/OLETS reserves the right to
suspend or terminate immediately all or portions of service to the USER AGENCY when
applicable policies are violated. The Department of Public Safety/OLETS may reinstate the
suspended or terminated service upon receiving written documentation and satisfactory
assurance that such violations have been corrected. During any period of temporary
suspension of services, the USER AGENCY will still be responsible for monetary
obligations regarding its portion of USER fees.

The USER AGENCY shall abide by all the laws of the United States and the State of
Oklahoma and shall abide by all present or hereinafter approved rules, policies and
procedures of OLETS and ALL COMPUTER INTERFACES concerning the collection, _
storage, processing, retrieval, dissemination and exchange of Criminal Justice Information.
The USER AGENCY shall abide by all responsibilities and duties that have been developed
to ensure, Reliability, Confidentiality, Completeness, Timeliness and Accuracy of all
records contained in or obtained from said systems.

The Department of Public Safety/OLETS reserves the right to restrict the type and scope
of data to which the USER AGENCY may have access.

The USER AGENCY will use the Systems by means of procedures and techniques
established and published in operation manuals conforming to the Systems outlined in this

agreement.
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