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The framework consists of six 

domains, each of which represents 

one step in the end-to-end process 

that starts with business strategy and 

finishes with IT operational support 

for delivery of business value against 

that strategy. 

Each segment is divided into three 

layers. 

The inner-most layers represents 

the board, which directs, 

evaluations, and monitors 

information technology support for 

business. 

The middle layer represents 

executive management, which is 

responsible for managing the 

activities that deliver the end-to-end 

process. 

The outermost layer represents the 

IT practitioners and IT governance 

practitioners, who use proven tools 

and methodologies to plan, design, 

assess, control, and deliver the IT 

support for the enterprise.

The framework can be used for Plan-

Do-Check-Check cycle within each 

individual domain or across all 

domains depending upon the 

decision scope and impact.
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Legend: EAO – Enterprise Architecture Organization; SSB – Shared Services Board; TAC – Technology Architecture Committee


